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TERMS & CONDITIONS - PHOTOGRAPHY

These terms and conditions form a legal agreement with you the client and Oneill & Page Studios
Pty Ltd t/a Oneill Photographics

We reserve the right to update, change or replace any part of this agreement via invoice
notes/email.

Naming
Moving through this contract we refer to Oneill Photographics being as ‘OP”.

Payment Terms
Our standard payment terms are 30 days from date of invoice.

Cancellation & Postponements Policy
- to cover booking/admin costs, photographers losing other bookings.

*100% value of invoice when one week (7 business days) leading up to the booking.
*50% value 1 month (30 days) leading up to the booking.

*20% value of invoice 1 month or more leading up to the booking 20%

- to cover booking/admin costs, photographers losing other bookings.

Image deliverables
e High Resolution (High Res)
Image deliverables are in High Resolution >2000 pixels on the longest edge @ 300dpi

e Method of delivery
OP deliver images via Dropbox. If you wish to receive images via another FTP site charges

may apply.

e Delivery times
Images are delivered within 5 business days but for multi day events the turnaround of images
are 10 business days.

Photographer breaks and food provided
It is required that a meal/break is provided for a photographer who works more than 4 continuous
hours

Storage of images
OP stores client files up to one year. We do not guarantee that files are available thereafter but
should they be available charges may apply to retrieve from deep archives.

Editing
At OP’s discretion, based on our experience and artistic view. Clients may request special editing
styles, and this may attract an extra cost.
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Editing vs Re-Touching

All deliverable images as per this contract will have standard image editing (including colour
adjustment/cropping) any extra re-touching requests which are additional to editing including
replacing backgrounds, changing body parts and/or removing parts of the image attract an extra
cost. POA.

Last minute brief changes.
It is the client’s responsibility to contact OP during business hours (9.00am - 5.00pm) by email for
last minute changes e.g. start & finish times. After hours changes should be advised by phone.

Delivery of briefs

It is the responsibility of the client to deliver a brief at least 24 hours before a shoot understanding
that the photographer and OP require time to review and confirm. Briefs are to be delivered to the
booking team. If we do not receive a brief in good time or not at all, we cannot be liable for any
missed critical images.

Copyright
Oneill Photographics shall own the copyright of all images created as per the Copyright Act 1968.

Client’s Usage
OP gives the client permission to use images supplied for a two year period from shoot date. Any
extension needs to be requested in writing. Charges may apply.

Manipulation of images.
The client agrees that they will under no circumstances alter any photographs apart from cropping
an image.

Editorial Accreditation

It is the responsibility of the client to ensure accreditation with full name or correct social media
handles e.g Image by Oneill Photographics. Should this be omitted, forgotten or misspelt the client
may be liable for a fine.

Social Media
This applies to all social media platforms. When publishing online, it is required that OP is tagged.

Third Party image use.
The client cannot pass on images to suppliers or the like without the permission of OP as per the
Copyright Act 1968. Charges will apply and are at the discretion of OP.

Failure to Perform/Force Majeure
If the photographer cannot perform this agreement due to a natural disaster. We do not accept
liability and exercise Force Majeure.

Failure to Perform
In the event the photographer fails to perform for any other reason other than Force Majeure, OP
shall not be liable for any amount in excess of the retail value of the clients order/invoice.
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Deep Fake and fraudulent activity
OP does not accept any liability should our images land in the hands of those that may misuse our
images.

Photographers lliness
In the case that your photographer is ill and unable to work we will replace your photographer with
another contracted OP Photographer.

Subject authorisation and permissions

It is the responsibility for the client to organise authority and permission from the person/s in the
photograph to be used where they wish. This should be waived at the time of registration in the
case of multiple persons. This is not the responsibility of OP.

Insurance
OP is a proprietary company and therefore carries the relevant insurance; Public Liability (20 Mil) &
Workers Comp. Indemnity Insurance is on a case by case scenario.



